
Carbon Emissions
We are committed to being Net Zero by 2050, which is in line with the Welsh 
government’s target, and CO2e is a key focus area for us.

Our successes include:

• Phase one of our refrigeration replacement activity has seen us nearly eliminate 
refrigerant gas usage by saving more than 93 tonnes

• Repurposing the Bwydlyn building, saving more than 47 tonnes of CO2e 

• Saving more than 10 tonnes of carbon emissions by avoiding landfill 

• Installing engineless refrigeration on six HGVs, saving more than 80 tonnes of CO2e 

• Producing and reporting environmental KPIs that include all three scopes, 
allowing us to measure carbon reduction and success in hitting objectives

Supply Chain
Our aim is to meet the needs of all our customers and be regarded as the most 
reliable and efficient foodservice supplier in Wales and the North West.

Harlech Foodservice is committed to promoting sustainability. Concern for the 
environment and promoting a broader sustainability agenda is integral to our 
professional activities and the management of the organisation. 

We aim to follow and promote good sustainability practice, to reduce the 
environmental impacts of all our activities, and to help our customers and 
suppliers do the same.

Our actions have included:

• Ensuring our supply chain operate in line with The Roundtable on Sustainable 
Palm Oil (RSPO), Red Tractor, and MSC best practices

• Working on plastic reduction with The Country Range Group and Socius

• Securing accreditations and certificates including STS Food Safety, Green 
Dragon, and RSPO, of which we are a member

• Working with a supply chain that centres around the need to be as local as 
possible to any client and therefore keeping overall food mileage at a minimum

• Stocking a wide range of Fairtrade and eco-friendly products

• Supplying water machines with reusable water bottles for all staff and visitors

Social Value
There’s a focus on people, whether that be providing careers, training 
opportunities, and apprenticeships, or supporting community initiatives.

Some of our highlights include: 

• Donating £10,000 to a variety of worthy causes, including sports clubs, 
schools, and charities across North Wales and into Chester

• Encouraging and supporting driver’s mates to obtain their HGV licence

• Promoting four female employees and operating in line with equal 
pay guidelines

• Working with local authorities to provide meals during school holidays

CLICK HERE FOR FULL ESG REPORT


